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Updates from Charlton Village & Riverside Ward 
 
Over the past month, in response to reports of anti-social behaviour (ASB) across the ward, the Safer 
Neighbourhood Team (SNT) has continued to conduct patrols in the following areas:  
 

• Kinveachy Gardens  
• Sundorne Road 
• Maryon Park  
• Charlton Church Lane  
• Charlton Station  
• Barney Close  
• Wellington Gardens  
• Pound Park Road  
• Charlton House  
• Charlton Park  
• Charlton Lane  
• The Valley  
• Valley Groove 
• Elliscombe Road  
• Thorntree Road  
• Delafield Road  
• Woolwich Road  
• The Village   
• The Heights.  

 
 
Officers continue to support members of the public and local businesses through reassurance visits and 
targeted patrols, focusing particularly on vehicle theft, shoplifting, burglaries, hate crimes and Anti-Social-
Behaviour incidents. 
 



Ward priorities patrols 
 
Our Team is actively conducting ward priority patrols based on the three main priorities established during 
the last ward panel meeting on 23 April 2025: 

• Drug dealing at Charlton Park and Charlton House 
• Anti-social behaviour on and around Charlton Church Lane 
• Business engagement along the industrial area of Charlton Riverside.  

 
Community intelligence 

A drug operation was successfully completed in collaboration with the housing association following a report 
about drugs being stored in a block of flats. The collection was carried out and an investigation is ongoing. 

Actions against ASB 

A Community Protection Warning (a written notice issued by police under the Anti-Social Behaviour Crime 
and Policing Act 2014) was issued in our ward to prevent persistent, unreasonable behaviour negatively 
impacting the community’s quality of life. This is part of our broader efforts to maintain public order and 
ensure community safety. 

School Engagement 

On 11 June, the team visited the Fossdene Primary School and gave talks to several classes about the role of 
the police. Pupils had the chance to use the police radio, try on police hats, and ask many questions. We also 
discussed “stranger danger”, emergency numbers to remember and general safety rules. This visit was part 
of the school’s Aspiration week curriculum.  
 

Discover the new platform: MET ENGAGE 
 
We have launched a new community crime-fighting platform called MET ENGAGE. 
Our aim is to transform the MET into a service that truly delivers for you. Through this new engagement 
platform, you can get to know your local officers, help shape how we police your local area, and access key   
information and advice directly. 
This platform is not just for us to update you on what we are doing - it is your opportunity to tell us what 
concerns you most so we can focus on the issues that truly matter to you. 
Sign up today to tell us about the issues affecting you, receive tailored crime prevention advice, and get 
updates on our activities in your area. 
Ready to get involved? 
Sign up here and let`s shape safer, stronger communities together:   

👉👉   htps://www.metengage.co.uk 
Alterna�ve, you can scan the QR code:  

 

https://www.metengage.co.uk/


Supporting Operations 
 
We continue to support other agencies with arrest enquiries, mental health assessments, helping residents 
with breaches of the peace, securing warrants, and managing crime scenes across different wards. 
We have also worked on joint operations with traffic units, immigration, and Special Constabulary, targeting 
both traffic and robbery offenders. 
 

Stay Connected and Stay Safe 
 
We encourage all residents to remain vigilant and to contact their local policing team for advice, support, or 
to report any concerns. 

 
Charlton Village & Riverside Safer Neighbourhood Team  
 
The team PS Matt Hoyne Butler, PC Frankie Hill, PC Polina Ivanova, PCSO Anna Maria Fiorillo.                            
 
Email CharltonVillage&Riverside.SNT@met.police.uk   
                                         
Twitter - @MPSCharlton                                                                          
Discover the social network for your neighbourhood at www.nextdoor.co.uk or download the app  
 
www.immobilise.com 
Register your items to help reduce property crime and improve the chances of getting an item back 
in the event of loss or theft 
 
Telephone - In an emergency please call 999 or if the matter is non-urgent but requires a police 
response please dial 101 
 
Useful Contacts 
 
 
 
 
Crime Stoppers If you wish to contact police anonymously you can contact Crime Stoppers on 0800 555 111 or go to their website 
crimestoppers-uk.org/  

Royal Borough of Greenwich: switchboard 0208 854 8888  

Trading Standards: 0208 921 8223 Email: tradingstandards@royalgreenwich.gov.uk  

Citizens Advice Consumer Service: 03454 04 05 06  

Antisocial behaviour: 02089214411 Email: contact-centre@royalgreenwich.gov.uk  

Fly-tipping: 0208 921 4731 Email: envirocrime@royalgreenwich.gov.uk  

Abandoned vehicles: If you want to check whether a car is taxed you can check here: www.gov.uk/check-vehicle-tax  

Untaxed but NOT abandoned report via www.gov.uk/report-untaxed-vehicle 

Untaxed AND abandoned report to Abandoned Vehicle Section Email: contact-centre@royalgreenwich.gov.uk 
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